
How ToGuide - Using Your Fundraising Account

Using Your Fundraising Account
As a fundraiser, you’ll get access to a powerful fundraising account to help you raise
money. Here are some highlights on using your fundraising account:

1) Logging in - When logging into your Participant account you will see your
Dashboard.



To view your Fundraising Account you will click on the ‘Fundraising’ tab and then click
View Account

2) Dashboard - Here you’ll see links to your fundraising page and personal donation
page. You can choose to send those links via email or text. You’ll get a feed of your
account activity and the option to share your efforts on social media and via email.



3) Donors - In this tab, you’ll be able to see a list of all supporters, track donation
sources, and easily thank those who have donated via the “Donors” tab.

4) Team Fundraisers - With this button you can Invite friends, family, co-workers to
join your cause and your team. All you need to do is click on INVITE PEOPLE and start
sending invites directly from the platform. You can also copy the link and send it from
your email/social platforms to all your contacts!



5) Campaigns - Use the email campaign feature to spread the word about your
fundraising efforts and make sending emails easy!

6) Public Pages - Your Public Page helps you bring a personal touch to your
fundraising efforts. It’s where you’ll be able to increase your personal fundraising
goal, change your page name, and add your own photos and videos.



Preview of page -

7) Settings - In the Settings tab users are able to upload a photo of themselves,
change basic settings, and reset a password.



8) Support - Accessing Support is at your fingertips in your fundraising account. If
you have any questions, haku offers multiple options to reach someone willing to
help. Call or email, all from your fundraising account.


